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Corrective Action – Reject food that does not pass the visual check or is not delivered at the required temperature. 
Contact KGF office on 1300 870 054 if products are delivered above 5ºC.

TEMPERATURE INFORMATION
• Cold foods – at or below 5ºC   
• Frozen foods – frozen hard 

VISUAL CHECK
• Use by date/use on date
• Packaging (damaged or deteriorated)
• Correct labelling
• Delivery truck (clean and below 5ºC) 

DESIGNATED STORAGE AREAS: 
• The incoming goods should be stored in the relevant areas 

as soon as possible, these include:
• Refrigerators/freezers/cool rooms
• Ambient pantry


